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QUESTIONNAIRE FOLLOW UP VEHICLE MILEAGE REGISTRATION 
This questionnaire on the follow up of vehicle mileage registration was send in October 2017 
on behalf of Topic Group XIII and was filled out by 20 members. These members were the 
following: 

- Belgium   -    Latvia 
- Denmark  -    Lithuania 
- Estonia  -    Luxembourg 
- Finland  -    Poland 
- France   -    Slovak Republic  
- Germany  -    Spain 
- Hungary  -    Sweden 
- Iceland  -    Switzerland 
- Isle of Man  -    the Netherlands 
- Jersey   -    United  Kingdom 

 
Question 1: Can you give us a list of 5 countries from where most cars are imported in 
your country?  

 
List of countries from where most cars are imported in the different member states. 

Several countries were only mentioned once and are not shown in this graph.  
 
Question 2: Are you aware of illegal practices that  
tend to disturb the used car business and induce 
unfair competition in your country?  
 
Most mentioned illegal practices: 

- Odo meter fraud (mentioned 8 times) 
- Damaged vehicle fraud (mentioned 3 times) 
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Question 3: Do you believe mileage fraud is a serious 
problem in your country?  
 
Reasons mentioned why mileage fraud is a serious 
problem were: 

- Danger for road safety 
- Hides the true value of the technical condition of 

the vehicle 
- Financial damage 
- Mileage fraud happens in large quantities 

 
 
 
 
Question 4: Do you have any idea about the amount 
of vehicles in your country of which the odometer has 
been tampered with?  
 
Even though mileage fraud is seen as a serious problem 
by 60%, it remains difficult to specify how big the problem 
is. Most members (also 60%) can’t give a clear number in 
the amount of vehicles that has an odometer which has 
been tampered with. The answers from the members that 
could answer the question vary from 1,5 million vehicles 
to 1795 vehicles and from 2% to 10-15%. 
 
 
 
Question 5: Is there a solution or legislation in your 
country to prohibit or to prevent odometer fraud?  
 
In most cases the method to prevent odometer fraud is 
mileage registration during Periodical Technical 
Inspections, public registration or a car-pass. In some 
countries mileage fraud is illegal and considered a felony 
or is penalized (35%).  
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Question 6; does your country already have a mileage 
registration obligation? 
 
In 53% of the countries the mileage registration is part of 
the technical vehicle in section. In 41% of the countries it 
is written in the law and in 6% the mileage registration is 
done when transferring a vehicle. 
 
 
 
Question 7: Which parties have to register the mileage: registration authorities, 
technical inspection, car dealers, leasing companies,…? 
 
In the cases where the answer was “Other” the 
other party was a combination of for example 
registration authorities and technical inspection or 
a combination of technical inspection and car 
dealers. Another party mentioned was repair 
stations and the registered owner of the vehicle 
during transfer of the vehicle. 
 
 
 
 
 
Question 8: Which organization verifies the application of the mileage registration 
legislation? 
 
 
 
 

 

 

 

Question 9: Are there any obstacles to 
implement a mileage registration obligation? Which? 

In the countries where there is no current mileage registration obligation the following 
obstacles were mentioned: 

- There is currently no periodic inspection of cars and motorcycles to monitor mileage 
records 

- Mileage information is collected when a vehicle undergoes a roadworthiness test. 
This data is available online and allows customers to check the history of a vehicle. 
Customers are able to provide mileage information on a voluntary basis to the 
registration authority when they declare changes to their Registration Certificate. It 
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has been considered to make this provision mandatory, but since the information 
cannot be verified there are no current plans to change the optional requirement. 

- The Vehicle Inspection Company registers mileage when the vehicle carries out PTI. 
It is, however, no check against previous value.    

 
Question 10: Do you have any other comments or recommendations concerning 
vehicle mileage registration? 
 
France mentions that since February 2017, some national police force units have been 
equipped with a tool called Gendiag. This tool "scans" the electronic computers of a vehicle 
via its OBD port. It can then emerge some information useful to the investigator such as the 
serial number of the vehicle. In general, all information accessible via the OBD port is 
theoretically usable by Gendiag, including mileage. Note that some vehicles record mileage 
in several different calculators. It is in this case that a fraud can today be found efficiently by 
Gendiag. 
 
The Netherlands notes that a good registration of mileage and the exchange of this 
registration between countries is essential in the battle against mileage fraud. 
 
Switzerland mentions that these days there is a non-erasable data store (log file) in new 
vehicles over the currently driven kilometers 
 
Lithuania comments that the mileage could be recorded in the vehicle information system 
and available for checks. The mileage could be open data. 
 
Finland notes that changing odometer´s reading is not regulated as a crime in Finland. 
However, if you change the reading and then sell the vehicle with the modified reading (give 
incorrect information), you possibly commit a fraud. Legislation of consumer´s rights gives 
some protect for these problems, because seller can face some responsibilities for 
compensation by selling vehicle with incorrect information. 
 
Germany mentions that starting October 1st 2017 the registration of vehicle mileage 
information in the Central Vehicle Register will be possible. From May 1st 2018 it will be 
mandatory. 
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